The
Nordic
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Poolstar Product Support & Warranty

How to open a support
case.

Please note that technical support and warranty handling for
Poolstar products is managed directly through Poolstar's
official service portal:

https:[lassistance.poolstar.frlen
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https://assistance.poolstar.fr/en
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1. Choose your product category

Click on the category that matches your product (e.g. Heat Pump).

Welcome to Poolstar Support

You can find here our manuals, our spare parts, frequently asked questio
procedure for opening an assistance file...

@ Frequently asked questions @y Spare parts B Manuals and o

& Consult my support ticket | @ Contact us

Search for your product or a spare part

’ ?
formidra 3 France Sauna [H[HoLL's HiH

What type of product do you need help with?

-

Heat pump Pool equipment Inflatable and semi-rigid spa Acrylic spa Sauna




2. Select your specific product model

Scroll or search for your product model to continue.
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POMPE A CHALEUR JETBLACK MINI POMPE A CHALEUR POOLEX POMPE A CHALEUR POOLEX
BY POOLEX MEGALINE FI3 35KW MEGALINE FI2 S0KW

POMPE A CHALEUR POOLEX POMPE A CHALEUR POOLEX POMPE A CHALEUR POOLEX
MEGALINE FI3 70KW MEGALINE FI2 100KW MEGALINE FI3 100KW

POMPE A CHALEUR POUR SPA POMPE A CHALEUR POUR SPA

POOLEX SPAWER ICESPA POOLEX SPAWER ICESPA POOLEX WIFI LINK 4G
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POMPE A CHALEUR POOLEX
MEGALINE FI3 50KW

POMPE A CHALEUR POUR SPA
POOLEX SPALINE (ARCTIC ACTION
F1)



3. Click “Request Assistance”

Heat pump / Pompe a chaleur pour spa Poolex Spawer IceSpa v2

ICESPA V2

Reference
PC-ICSPA70

%y SPARE PARTS

Reference

l PC-010097-GR
fra? - 4

PC-09GB007252

! PC-1011120001

B USER MANUAL AND DOCUMENTATION

Name Price tax included

Raccord union 2017 Gris 19.20
Poolex 3d logo 30.00
Connector 19.20

Stock

@ In stock

72 hour shipping

@ Instock

72 hour shipping

@ In stock

72 hour shipping

POMPE A CHALEUR POUR SPA POOLEX SPAWER  /SOUILEX

SUIVEZ L'EXPERT

B, REQUEST ASSISTANCE

'™ Add to Cart

'™ Add to Cart

'™ Add to Cart



The
Nordic
Sauna

4. Open a Support Ticket

Choose the option that best matches your request:

Breakdown or technical problem

— Select this if you need support or want to submit a warranty case.
— This option allows you to attach pictures.

Product use or operation

— Select this for general product questions.

— Picture upload is not available with this option.

OPEN A SUPPORT TICKET

For technical problems and questions
where you need to provide pictures.

How can we help you?

fo

| would like to report a | would like product | would like information | would like a repair
breakdown or technical information on on the tracking of my quote or a spare part
problem use/operation order out of warranty

For general product information when
you do not need to attach pictures.
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5. Fillin the required details

Enter the serial number (under the barcode), describe the issue, and attach photos

If needed.

@ Item concerned

Piscine - Pompe a chaleur v Pompe a chaleur pour spa Poolex Spawer IceSpi: v Pompe a chaleur pour spa Poolex Spawer IceSpi v
@ Invoice date & Bill number optional
dd.mm.yyyy (m]
Il Serial number & Reseller optional Invoice number
(2]
# Message The;:rr:: lpr::g‘ubcetf :lss:‘::;; ?:s‘t”l‘);?:v\:at:? ::rtt:?)z:.ac'( Nordic Elements OU / TheNordicSauna.com

Description of the problem encountered

Be sure to attach your invoice B Attach other files (Photo of the problem encountered and/or of the installation)

Without a purchase invoice, our technicians will not be able to process your file and your X Choose a file

request will be automatically closed.
Add additional file

X Choose a file

© Orders and order confirmations are not accepted.

The item is no longer under warranty

Serial number is found on a label just below the barcode

il
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P2470SPA518B

6. Submit and wait for reply

Once submitted, Poolstar's support team will usually respond within 72 hours.
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